VISA APPLICATION

FOR NEW INTERNATIONAL STUDENT DURING THE PANDAMIC
COVID-19

Since new international students are not allowed to physically enter the country, no
Electronic Visa Approval Letter (eVAL) will be issued by the Malaysian Immigration
Department from now until further notice.

However, new students are required to submit application for eVAL and this can be
done at the Education Malaysia Global Services (EMGS) website at
https://educationmalaysia.gov.my after receiving the offer letter from UM (a
processing fee will be charged upon submission of the eVAL). Latest guideline and
updates on the eVAL application 5 available at
https://educationmalaysia.gov.my/visa-new-application/.

Students are advised to monitor the progress of eVAL application. Once it reaches
32% (IM14U — Document ready for submission to Immigration), EMGS will issue an
Approval Letter and students need to upload the letter to MAYA portal before starting
online registration on 5" October 2020.

Students will not be allowed to register at MAYA portal until the EMGS Approval
Letter is uploaded. Please note that NO PHYSICAL ENTRY to Malaysia is allowed at
this point in time. This means students are to remain in their country of origin until
further notice and register from home country.

For latest updates and news, go to the Academic Administration and Services Centre
(AASC) website at https://aasc.um.edu.my/news/index.

CONTACT INFORMATION

International Student Services Unit
Examination Building, University of Malaya
50603 Kuala Lumpur
MALAYSIA

Telephone Numbers:
+603 — 7967 7857
+603 — 7967 7858
+603 — 7967 7859

Emails:
iss_aasc@um.edu.my
firdaus.mahzan@um.edu.my
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